
Emergency Call

Scan the above QR code on your 
bib number using your smartphone 
camera.

Open the emergency APP and fill in 
the following information

・Condition(select)
・Bib number
・Phone number
・Name

And tap on “CALL FOR STAFF”

※It may take some time until the rescue staff get to your location after you 
prompted the emergency call.
If you are unable to make an emergency call using the QR code, please directly 
call the headquarters phone number on your number card.

Your emergency call details and 
GPS location will be relayed to 
headquarters, and the emergency 
response will be initiated.
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When you become unable to continue the race further only due to 
the injury or medical condition, please make the emergency call as 
follows.

Select.
Urgent: Altered 
mental status.
Semi-urgent: Unable 
to walk.
Injured/Feeling 
unwell


